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Selection of Training Offers: How do I recognize Value and Use? 

 
 
Being a specialist in mould removal, I frequently have intensive discussions with 
customers. When the BEI training contents were presented to me, this very fact 
came to my attention and I recognised the small, daily barriers and difficulties that I 
must face, e.g. while negotiating with customers. I have high expectations regarding 
such a ‘customer-focused training’ and as a tradesman I am always interested in 
practical and attainable solutions. The presentation and the result of this training 
provided just that. 
 
To better understand customers more easily and, therefore, have more confidence 
and control helps me a lot while dealing with people. I vividly remember the 
customer psychology and communication from the training. I enjoy using the 
practical tips which also result in success. 
 
My personal conclusion: I can recommend this training to everybody who deals with 
customers and people in general. For me it was worthwhile to attend because it has 
given me a competitive advantage. 
 
 
Sincerely yours, 
 
Jörg Knüttel 
CEO / Painter 


