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BEITRAINING DARMSTADT-DIEBURG 
Mr. Michael Schuchtrup 
Wilhelm-Leuschner-Straße 23 
64347 Griesheim 

 

Attendance at BEI Training ‘Customer Focused Service’ in February 2008 

 
Dear Mr. Schuchtrup: 
 
Thank you very much for the detailed follow-up in our premises last Friday of the 
training mentioned above. 
 
Today I would like to send you a few words. 
 
In my opinion I was very well trained by the organisation Volkswagen and the Audi 
AG and was doing a good job with my experience and my knowledge of human 
nature. A GCSE and a technical training programme are virtually everything I can 
regard as my curriculum vitae. Everything else was learned over time and customer 
contact. I did not only say that I was doing a good job, but also that I did not need 
training. 
 
Today it is important for me to tell you that the way you plan and deliver your 
training has made a positive impression on me. In comparison to other training I 
have received, your competence was clearly evident. It is obvious that you know 
what you are talking about and you communicate your knowledge in an enjoyable 
way. The training was not only important for me; it was also very comfortable and 
easy to talk with you about how we earn our ‘daily bread’.   
 
I considered it interesting and beneficial that participants from different industries 
were present. Their contribution and the exchange of experiences were very 
fascinating. 
 
It is important for me to mention all this because of what I gained from this 
interesting and informative experience. 
 
It was nice meeting you! 
 
I wish you all the very best! 
 
Sincerely yours, 
Hasan Tekin 


