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Dear Mr. Koch: 
 

In November and December 2007 I attended your Training QSS – Quick Start 

Sales. 
 
I really liked the atmosphere of your training. The fact that trainees’ questions were 
answered thoroughly, allowed me to be able to gain solutions for my problems and 
to put them to use during the training period. The content of the training is 100% 
applicable! 
 
The training on the subjects of ‘Handling Objections’ and ‘Closing Techniques’, 
means that I am today able to achieve positive customer decisions faster and, 
therefore, I can plan and manage in a much better way. The awareness of the sales 
process helps me to make decisions more securely. 
 
I also liked the concept ‘Customer for Life’ and use it successfully. 
 
I can absolutely recommend the training to everybody who would like to achieve 
more success and security during the sales process. 
 
 
Sincerely yours, 
 
Alexander Bohn 


