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OT13bIB O LYT-BBB

VYeaxaeMble Aus v ['un!

B ¢espane 2010 roaa y Haiei pupMbl nosiBUIach BO3MOKHOCTb OTIIPABHTh
COTPYZHMKOB Halero MexayHapoaHoro 1eHTpa o6pa3oBare/ibHOro Typu3mMa
«noEBpone» Ha Baiw iByx/iHeBHbINH TpeHUHT «OCHOBBI YNpaBIeHUS KaapaMu».

HecMmoTps Ha TO, 4TO KypC AJIMIICS BCEro JIBA JIHA, a INIaBHBIMHM TEMaMu ObUIH aHaIu3
CTU/IEl PYKOBOJCTBA M Mpe/ACTaBleHHe YHUKAILHOIO MHCTPYMEHTA Juisi noabopa
nepcoHana, 6naroaaps npodeccHOHANIU3MY U LieJIeHanpaBIeHHOCTH TPEHEPOB ObL

JOCTUTHYT CaMbli BaXKHBIH pe3y/IbTaT TPEHUHIA: OH MOJapHJl yHaCTHUKaM BJOXHOBEHHUE

U JKeJlaHue Jajiee NporpeccupoBaTh B 001aCTH TYPUCTHUECKOrO PhIHKa, CO3/1aBas
CUJIbHYIO KOMaH/ly COTPY/AHUKOB.

Bo3HHKII0 TaloKe MOHMMAHKE TOrO, YTO /U1 KAYeCTBEHHON MPaKTUKK BCEraa HyXHa
Xopoiuas Teoperuueckas 6asa.

Takxke xoTenoch 661 OTMETUTD YIOTHYIO, KOMDOPTHYIO M IpykKECKyto atMochepy Ha
TPEHUHTE.

Bynem pazpl AanbHeiiuemMy coTpyAHUYECTBY!
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BEITRAINING
Anja Pabst
Str. Malaja Pirogovskaja, build.5, off.322
119435 Moscow
Feedback about LY T-BBB training

Dear Anja and Gil!

In February, 2010 our company had an opportunity to send the members
of our International center for Educational Tourism «poEvrope» to your
training «Business Building Basicsy.

In only two days you were able to cover the main themes of the analysis
of leadership styles and the presentation of some unique recruiting tools.
Thanks to the professionalism and focus of the trainers the most
important result has been achieved: the participants are inspired and
motivated to continue their progress in the tourism market, while
creating a strong team of employees.

It is clear that high-quality practice always needs a good theoretical
base.

Also I wanted to mention a comfortable and friendly atmosphere during
the training.

We look forward to further cooperation!

General Director of ICTE poEurope
Knyshev O.V.
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