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OT3bIB 0 QSS

YBaxaemas AHS,

Xoten 6bl nobnarogaputh Bac 3a npepocTaBNEHHbIA BbICOKOKa4YeCTBEHHbI
TPEHUHr!

A 3aHMMarCb YacTHOW anBoKaTcKon aesaTenbHocTblo ¢ 2004 ropa. C camoro
Haydana noHMMasn, 4YTo MHe OCTPO He XBaTaeT KaKUX-TO O4YeHb CyLLeCTBeHHbIX
HaBbIKOB ANA ycnexa.

A cHOoBa ¥ CHOBa YyMHOXaj CBOM lOpPUANYECKUME 3HaHWsA, nonarasi, 4Tto BCS
OCHOBa MOEero ycrnexa B yMEHUW XOpOoLWo AenaTtb CBOK paboTy.

A noHsn, kak rnyboko A owwnbatock, Koraa npowen TpeHUHr QSS. Cenvac s
yBepeH MONHOCTbK), OCHOBA ycCnexa ajBokaTa 3aBMCUT OT yMeHWus npodaBaTb. Y
MEeHsi HeT COMHEHMUI, UYTO yMeHWe npoaaBaTh BaxHee ANA ycnexa, 4YeM yMeHue
0Ka3aTb Ka4ecCTBEeHHYH HPUANYECKYHO YCIyry. T0 KOHEYHO TOXe OYeHb BaXKHO, HO
yMeHue npoaaBaTb SABNAETCA NEepBbIM MPUOPUTETOM, 4YTOObl HaWTU KJIMEHTOB W
ob6cnyXuThb.

Mony4yeHHble 3HaHUA U3 TpeHWHra QSS A yxXe Havyan UCnonbL30BaTb B CBOEW
paboTe. Mou BCTpeuu, NneperoBopbl, ANCKYCCUU C KIMEHTAMU CTanu NpuUsTHee, nerye
n pesynbtatuBHee. M 3TO NpuM TOM, 4YTO A TONIbKO ycnen HadaTb BHEAPSTb B CBOIO
paboTy ToNbKO HekoTopble coBeTbl BEI.

Cnacubo, AHsa!
Cnacwubo, N'un!
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Feedback about QSS
Dear Anja,
I would like to thank BEI and you for providing such high-quality training!

I have been in private practice since 2004. From the very beginning I knew that I
sorely lacked some very essential skills for success.

Again and again I have added to my knowledge of the law, believing that the whole
basis of my success is the ability to do the job well. After the QSS training I realized
how wrong I was.

Now I am completely sure the basis of a successful lawyer depends on the ability to
sell. I have no doubt that the ability to sell is more important to success than the
ability to provide excellent legal services. First-rate service is, of course, also
important, but the ability to sell is essential to find the clients to serve with
excellence.

I have started to use the knowledge gained from the QSS training programme in
my work. My meetings, negotiations and discussions with customers have become
more pleasant, easier and more focused and this, despite the fact that I have only
had time to begin to implement a few of the tips from BEI.

Thank you Anja!
Thank you Gil!

Best regards,
Mikhail Muduev



