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05 March 2010 
 
 
 
 
Dear Mr. Brüggemann, 
 
In the fourth quarter of 2009 my boss from the outpatient care service and I 

attended the training programmes BYB (Building Your Business) and LYT 

(Leading Your Team), which were held at your premises. 
 
In this context, we talked together about the topics concerning the identification and 
building of new care service related business segments. Especially in our industrial 
sector – and you will know for sure – is a new orientation for securing and 
developing competitiveness indispensable. 
 
You will surely agree when I assume that almost everyone who has attended 
vocational training is aware that little training content can be put into practice. I’m all 
the more glad to tell you this is absolutely not the case with BEITRAINING Münster. 
 
While the training content in both training programmes bore an enormous benefit for 
our care service, the highest value is found within the implementation of the learned 
things. 
I am thankful that you are always willing to answer our questions and – through 
effective coaching – are breaking new ground together with us.  
 
In the following weeks, our first two employees will attend the Customer Focused 
Service training programme. We expect to raise the level of the value of our care 
service, thus increasing our customer satisfaction. 
 
We are looking forward to continuous collaboration and we will recommend you with 
pleasure. 
 
Kindest regards 
Gisela Kosel 
 




